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Goals

1. Explain high-context and low-context culture.

2. Explain the differences in social hierarchy, cultural attitudes towards hierarchy, and dispersal of

power.

3. Be able to explain visual culture in historical, social and technical contexts.

4. Understand principal eclecticism, sensemaking, and attention to the audience.

5. Can think of culturally appropriate communication strategies.
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Course Overview

The language of each country, region, or group of people not only communicates ideas and feelings,
but also the elements of their culture. A given culture’s norms, values, beliefs, and assumptions are
expressed through the various actions and behaviors of its peoples in addition to their language.
Because these elements of culture are often assumed and inexplicit, there is opportunity for much
conflict when different cultures clash. This first half of this course introduces learners to several
paradigms through which cultural differences can be better understood. Through this framework
students will then be guided to look at media literacy and conflict resolution/negotiation through the
lens of culture. Course content will be presented in multiple formats and an active learning approach

will be employed.
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Objectives
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Acquire highly proficient language skills and advanced knowledge in the field of
international communication and has the ability to demonstrate reliable communication
skills in a global society.

DP1-2 [Eff= X 2 =0 —3 3 OB L EMILRITTE 21T 5 72 DI KB

D% BT, EES S ORECRERTE 2 B L GRERAIDOREHIANS T T 2
REZJCRIE - BV DIRR AT TS - ST T 2 ha A+ %,
Acquire the academic cogitative skills necessary to conduct specialized research from the
perspective of international communication, understand and logically as well as critically
analyze issues and topics of the international community, and has the ability to make
proposals and take action to solve these issues.
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Acquire the motivation, interest and attitude to constantly improve objective thinking skills
and advanced reasoning and decision-making skills required in glocal negotiation

settings.
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Acquire the ability to observe objectively at the diversity of foreign cultures and to
accurately grasp the characteristics of each, and has knowledge about foreign cultures.
DP2-3 HEECOHOTLELT—varvvalia=br—valhahT5,

Are able to give presentations and has communication skills in English.
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Prerequisites /

Remarks
(Marc Waterfield)
1. Introduction, considering the importance of cultural awareness in cross-cultural
communication settings.
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2. Identifying the customs and social norms related to high context low context cultures.
Considering collectivist and individualistic values within the framework of high and low
context cultures.
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3. Developing culturally appropriate communicative strategies while considering how long-term
and short-term cultural orientation and expression of emotions affect conversation styles.
(FaR) R - IR 72 LR BRI RN RFE A L A WV ED &9 TS
LMEZBBLRNBL, EMIC#EY a2 =r—2a VKA RESE S,

4 . Breaking down cultural barriers. Applying effective communicative strategies to facilitate
deeper communication across cultures.

(FER) SALDBEZHLD 05, 2R aIa=r—Ta VEIgZEHA L, SUbz#
RIzEVRWaa=r—3a 2 RiET 5,
5. Review of key points and student presentations
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Course Schedule

(Cathrine-Mette Mork)

6 . Investigating monochronic vs polychronic attitudes towards time and how they can impact




intercultural relations.
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7 . An historical look at social hierarchy in societies ranging from bands to tribes to chiefdoms to
states. Cultural attitudes toward hierarchies in society and differences in power distancing will
be compared and analyzed.
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8 . Investigating cultures with different degrees of uncertainty avoidance, and how these
differences impact communications between cultures.
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9. Investigating cultures with different degrees of masculinity or femininity, and indulgence or
restraint and how these differences impact communications between cultures.
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1 O. Review activities and quiz on concepts covered in this module.
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1 1. Observing and mapping human communication
Reading: Ruth Wajnryb. Classroom Observation Tasks
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1 2. Criteria for evaluating theories in the interpretative tradition and the positivist tradition,
compared and contrasted
Reading: Griffin, Ledbetter and Sparks Chapter 3 page 24-35 A First Look at
Communication Theory
(FER)  MERRAUHE & FERERMBHEIZ 31T D Bl & 7 AT 9~ 2 HeAE oD bLigg & e iR
2% 3CHk : Griffin, Ledbetter, Sparks [Z77—A K~ )Ly 7 « T heala=n
—Yar kAU —] 2435H H3E
1 3. From theory to practice and back: reflecting, choosing and articulating your theoretical
stance. Planning final presentation/discussion session.
Reading: Appadurai The Right to Research
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1 4. Principled eclecticism, sense-making and awareness of your audience: preparing for
student presentations and student-led discussions.
Reading: Marshall Rosenberg Non-Violent Communication.
Ch 2 Communication that blocks compassion
Ch 3 Observing without evaluating
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Student presentations and student-led discussions. Reflection on your identity as a
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researcher.
Reading: bel hooks: Teaching to Transgress.
Ch 5 Theory as Liberatory Practice.
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Assessment

Criteria

1. Students will write responses to essay questions on course material, participate in class

discussions, and make presentations.
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2. Small tests at some point during the course. All evaluations are totaled to a maximum of

100 points.
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Preparation and
Revision

outside Class

Essay writing and preparing for final presentations.
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Cultures and Organizations: Software of the Mind: Intercultural Cooperation and Its Importance

Textbooks for Survival
Hofstede, G., Hofstede, G. J., & Minkov, M. (2010). Cultures and organizations: Software of the
mind: Intercultural cooperation and Its Importance for Survival (3" ed.). McGraw-Hill.
Appadurai, Arjun. (2009) “The Right to Research” in Globalization, Societies and Education, Vol.
4. http://www.arjunappadurai.org/publications/#articles

2EE -3 Rosenberg, Marshall: (2015) Nonviolent Communication: A language of life. Puddledancer Press.

s NY.

References hooks, bell (1994) Teaching to Transgress: Education as the Practice of Freedom. Routledge.

Griffin, E. Ledbetter, A. and Sparks, G.(2019). A First Look at Communication Theory. McGraw
Hill.

Wajnryb, R. Classroom Observation Tasks (book extract).
https://assets.cambridge.org/97805214/07229/excerpt/9780521407229 excerpt.pdf




